YMGI GROUP
WARRANTY TRAINING

*This presentation is meant to inform & clarify YMGI's warranty policy
YMGI Group, Jan. 19, 2018
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Receiving Shipment
Paperwork

Importance of Installation
Steps to Validate Warranty

Completing Warranty Registration Form
*  YMGI Portion
» Serial Numbers
* Customer Information
+ Contractor Information
* Technician Checklist
» Signature & Important Notes

Standard Warranty for Online Distributor Sales
Gold Warranty for YMGI Preferred Contractor
Platinum Warranty for VRF Products

Extended Warranty Options

Warranty Exclusions

Warranty Claiming Procedures

Review

YMGI Warranty Contact information



Recelving Shipment

All orders are packed securely
and photographed for proof of
shipment contents.

This envelope contains all
paperwork sent with order.
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It is the Customer’s sole responsibility to open product box and inspect for any damages and list them
on the Delivery Receipt prior to signing. If any damage is found, customer should email YMGI
(customerservice@ymgigroup.com) within 24 hours. If there is no note of damage, or if not reported

within 24 hours of receiving delivery, no freight damage will be processed.
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Envelope MUST READ

Customer and Technician

INSTALLATION MATTERSALOT! MUST READ
ATTENTION: et AARS T Lt

|TFH'|'EHLE”\|/LI(2?|-D WARRANTY IS VOID (DETAILED IN THE WARRANTY POLICY IN MANUAL),
SR [qu’_\ktﬁ;ﬁgés NOT FULLY CONDUCTED BY A LICENSED HVAC CONTRACTOR,

dn oy IS NOT MADE PROPERLY AND CORRECTLY,

orN RETURS&%Nmﬁ?E(E\%L([)?BUSQN?UTT_?STY REGISTRATION FORM IS NOT FULLY FILLED,
INSTALLING HVAG CONTRACT STALLATION INVOICE MADE BY THE LICENSED
ORNOT MAILED OUT TO YMGI WITHIN 7 DAYS OF INSTALLATION VIA CERTIFIED MAIL.

YMGI GROUP , POB 1559
Y, POB 8
oo MO8 USA | (ATTENTION-SEE BACK)

Tel: (866)833-3138 Fax: (866)377-3355
Web Site: www.ymgigroup.com
Email: inffo@ymgigroup.com

layaice Numpes

AC & o e

A Reliable and Countable Partner for Your T o: Eg&im‘ |

Sustainable. Efficient & Friendly Green Comfort
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Registration
Form &

Customer’s
= Copy




* Only Licensed/Certified HVAC Technicians are qualified to
install these units.

* Installation must be done properly by a professional from
the very beginning (unboxing) to qualify for a warranty.

* Improper installation will cause problems for the unit
eventually, and fixing those problems may not prevent
future malfunctions (damage is already done).



The unit was 100% installed properly by a licensed or certified HVAC
technician from the very beginning at original location.

The unit was installed following all NEC (National Electrical Code), State &

Local Codes.

The unit was installed following all Instructions & Manuals provided by YMGI

Group.

ALL fields (especially the technician-checklist) of the
were filled completely by the installing tech and
signed by both Tech & Unit Owner.

Customer has mailed the and a
copy of the original to YMGI Warranty Dept.,
POB 1559, O'Fallon, MO 63366 within 7 days of installation (send via certified

mail).

O VALIDATE WARRANTY

Example:
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Warranty Registration Form

YMGI's Warranty Registration
Form includes 1 original and 2
carbon copies.

LIMITED PRODUCT WARRANTY REGISTRATION FORM

White - Original (YMGI fills out & keeps for record)

&SRO |IMITED PRODUCT WARRANTY REGISTRATION FORM

Pink - Installing Tech completes

during installation. (Send back to
YMGI within 7 days)

&QMCLSROUE | IMITED PRODUCT WARRANTY REGISTRATION FORM

Yellow - customer's Copy

(Keep this copy as proof of
proper installation)



YMGI PORTION

&MSLSROUP |IMITED PRODUCT WARRANTY REGISTRATION FORM

Top Copy A for YMGI to Keep; Center Copy B for Installer to Fill and Mail back to YMGI; Bottom Copy C for Customer to Fill and Keep. Write Clearly and Firmly

& Sk

For |Date Shipping Packing List Reg|suat|on Card Serial 1 6 O 2 2 q 4
Number ~

YMGI

Installation Invoice YMGI-Recommended HVAC Warrantv Warranty

Attached or Not Contractor/Technician ~Name Approved Denied

YMGI Group will fill out the top portion of the Limited Product Warranty Registration
Card/Form.
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UNITS SERIAL NUMBERS
(INDOOR AND OUTDOOR)

Outdoor Unit Serdal Number:

Unit #1

Unit
Serial

Numbers:|

Contact Where the Units are Installed:
Name

l

Technician should copy serial #'s of units being installed here.




CUSTOMER INFORMATION

This portion determines where the units are being
installed and who they belong to.




State (Province).

Technician Full Name
(Print):

HVAC Technician's
Company Name:

Address: : ity: State (Province):

Currently Licensed or Certified HVAC Technician License or Certification Number: g:t;is;%;;?roved 1t

Official Phone # to Check the License Validity:

This information allows YMGI to verity the HVAC Tech'’s
License.




This is the most important part of the Warranty Registration Form
and must be filled in it's entirety for original installation quality
check and warranty validation.




Installation Finished and Unit Works Successfully. Installation Finished and Unit Works Successfully.
Print Name of Installation HVAC Technician: Print Name of Owner:
Signature: Signature:

Date: Date:
_—_————_
By signing above, | acknowledge the liability and responsibility for any false statement or not telling all the.facts, and | authorize YMGI to check the details of the filled above, and make
its decision on warranty. | understand our filing or filling the warranty form DOESN'T mean automatic warranty approval, because warranty is approved only to those quglified and
suocessful insmllaﬁons by qualified HVAC technician. | know the warranty, if approved, is a standard 5-year oompresso( and 1-year other parts only, without any labor coverage.

¥

Both the Installing Technician and customer need to sign and date the
Warranty Registration Card.

Customer should review the disclaimer and Important Notes under the
signature panel.

Customer should send the Registration Card along with a copy of the
Installing Company’s Invoice via certified mail to YMGI Warranty Dept.,
POB 1559, O'Fallon, MO 63366 within 7 days of installation.
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$3.84

HVAC SERVICE ORDER

INVOICE
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$7,900.00




~
ARD WARRANTY

-ONLINE PURCHASE (NON-VRF PRODUCITS)

1Year 5 Years
Parts Only Warranty Compressor Warranty
(No Labor) (No Labor)




-YMGI PREFERRED CONTRACTOR PURCHASING

(WMMS PRODUCTS)

2 Year Reminder:
Parts Only & Contractors that have
(No Labor) been Trained/Certified
7 by YMGI are still
required to follow all
Product Registration
steps to validate the
7 Year | gl warranty on any
Compressor R DUEIEEE:
(No Labor)

ey,

*Pre-approval for Contractor’'s Warranty is required prior to
urchase, and all YMGI Warranty Steps must be followed in full.



PLATINUM WARRANTY

-VRF PRODUCTS INSTALLED BY CONTRACTORS
WHO ATTEND AND PASS YMGI-TRAININGS

For those who qualify (Warranty Verified) YMGI's Standard VRF Warranty covers:

S Year 10 Year

Parts Only Compressor
(No Labor) (No Labor)

*YMGI Warranty Steps must be followed in full to validate warranty. !




-WMMS

For an additional cost at original purchasing, YMGI offers extended warranty
options for WMMS Systems that are purchased through local distributors and
installed by YMGI-certified HVAC Contractors only:

Parts — 3 Years Parts — 5 Years
(No Labor) (No Labor)

Compressor — 10 Years Compressor — 12 Years
(No Labor) (No Labor)

*YMGI Warranty Steps must be followed in full to validate warranty.




EXTENDED WARRANTY-VRE

For an additional cost at original purchasing/orders, YMGI offers extended
warranty options for VRF Systems that are installed by YMGI-certified HVAC
Contractors only:

VRF Exiended VREF Elite
Warranty Warranty

*YMGI Warranty Steps must be followed in full to validate warranty. |
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ARRANTY EXCLUSIONS

Any travel, labor, materials, or other costs associated with replacing
parts/compressor and fixing the unit.

Any damage or repairs caused to properties or persons as an incident or
consequence of improper installation, operation, tfransportation,
maintenance, service, or improper unit selection (zoning, unit capacity
sizing, etc.)

Any damage in the event of equipment failure caused by frozen or broken
water hoses/refrigerant pipes, or as a result of floods, fire, wind, lightening,
accidents, corrosive atmosphere, or interruption/inadequate electrical
service to the unit.

Any units installed partially or fully DIY, installed outside of the US/Canada,
or moved from the original installation address.



WARRANTY EXCLUSIONS CONTINUED...

Notes:

Refrigerant/Compressor oil is not considered a part.

+ Allreplaced parts become the sole property or YMGI Group and must be
returned upon request.

*  Warranty parts may be new or refurbished. All parts are tested and
approved prior to shipping.

* Replacement parts of approved Warranty Registration will be covered for
the remainder of the original unit’s warranty period.

 Parts needed for units without a warranty will be;gg[g?" acco dinal
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REVIEW

for online distributor sales: Once approved by YMGI, 5

Years Compressor, 1 Year Other Parts (No labor)
for YMGI Preferred HVAC Contractor Purchases: Once approved

by YMGI, 7 Years Compressor, 2 Year Other Parts (No labor)

for YMGI Preferred HVAC Contractor Purchases of VRF:
Once approved by YMGI, 10 Years Compressor, 5 Year Other Parts (No labor)

available at original purchasing/orders for local distributor
sales to contractor only.
100% of Installation must be done by a licensed HVAC Technician. Partial
installation makes liability complex.

All fields of Warranty Registration & Technician Checklist must be completed

Fully Filled Warranty Registration Form & Installation Invoice received by YMGI in
certified mail within 7 days of installation.

All Policies & Procedures must be followed for Warranty reviewing. Filing does not
guarantee approval. Correct installation at very beginning is the key.



YMGI Group-Warranty Dept.

POB 1559

O'Fallon, MO 63366, USA
Tel:(866)833-3138 Fax:(866)377-3355
Web Site: www.ymgigroup.com

Email: warranty@ymgigroup.com




