
   
 YMGI

Your Modern Green Idea

Packaged System LIMITED PRODUCT 
WARRANTY REGISTRATION FORM

Top Portion and Keep Copy A is for YMGI Internal records. Copy B is for Installer to Fill out and Mail back to YMGI. Bottom Copy C for Customer records.
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nly Date: Shipping Packing List Number: Registration Card Serial No.

Installation Invoice Attached 
to the Registration Card

Hired YMGI Recommended
HVAC Contractor/Technician?

Warranty
Approved

Warranty
Denied

Unit Serial
Numbers:

Unit 1 Unit 6
Unit 2 Unit 7
Unit 3 Unit 8

Contact at Installation Location:
Name: Phone: Fax:
Address: Email:
City: State (Province): Country:

Contact of the Installing HVAC Contractor/Technician:
Technician Full Name (Print): Phone: Fax:

HVAC Technician’s Company: Email:

Company Address: City: State (Province):

Currently Licensed/Certified HVAC Technician 
License or Certification Number:

License Approved/
Certified by:

Official Phone # to Check the License Validity:

1) Did you install the whole system? If not, please note below. 

Yes No % of installation done by HVAC technician.

2) What had been done, prior to your arrival?

3) Did you read the User Manual and Installation Instruction, before you started the installation?

4) Who unpacked the unit and accessory boxes to check for damage?

5) Circuit breaker AMP from the panel to the wall outlet

6) Wire type, gauge, length from the circuit breaker to the wall outlet/sub-base

7) Sub-base brand, model and AMP, if used

8) The wires from circuit breaker to the wall outlet are dedicated for the packaged unit or shared with 
other appliances

Yes No

9) Electrical power V/Ph/HZ measured at outlet (wall or sub-base)

10) LCDI cord is plugged into the wall outlet or sub-base firmly?

Yes No

11) Wall sleeve or grille is old or newly installed (brand/model)?

12) Did you check to make sure the wall sleeve or grille, and unit are firmly secured together?

Installation Finished and Unit Works Successfully.
Print Name of Installation HVAC Technician:
Signature:
Date and time:

Installation Finished and Unit Works Successfully.
Print Name of Owner:
Signature:
Date and time:

By signing above, I acknowledge the liability and responsibility for any false statement or omission of facts, and I authorize YMGI to verify the details provided above, and make its decision on warranty. I understand our filing or filling out of the 
warranty card/form DOES NOT imply automatic warranty approval, because warranty is approved only to qualified and successful installations by a qualified HVAC technician. I understand that the warranty (if approved) is a standard 5 year 
compressor and 1 year parts only, and does not include any labor coverage. I agree to and will follow all the contents contained in the Limited Product Warranty Policy of YMGI, and no other entity, stated in public, including but not limited to 
manuals, web site, email, etc.
Important Note: A copy of the installing HVAC company’s invoice to show all their work details, your payment proof, center copy B of this registration card filled out after a successful installation, all three (3) MUST be mailed together to Warranty 
Dept., YMGI Group, POB 1559, O’Fallon, MO 63366, for warranty processing. Customer keeps bottom copy C. YMGI will check against copy A that was kept at YMGI.

13) The unit is installed with no airflow is to be blocked inside and outside of the unit?

14) Did you check the drain leakage to make sure no water overflow or leakage will occur?

Yes No

15) Functions are fully tested. Measured temperatures (probe not touching any metal):

At cooling:  

indoor return air °F

discharge air  °F

outdoor ambient °F

 At heating:

indoor return air °F

discharge air  °F

outdoor ambient °F

16) The unit has been installed properly and tested to work properly, no vibration, no leaking.

17) Have you checked all unit functions, with the owner’s witness, and all accepted by owner?

18) Did you show the owner how to operate the unit and the owner understands?

Yes No

19) Do you provide regular one-year free service for this installation?

Yes No

20) Did you list the working details in the invoice and leave a copy with the owner?

Checklist for Installing HVAC Technician to Verify Installation Quality, and for Warranty Processing Purpose (If not filled out completely by technician, warranty will be voided)

For Warranty Approval, and to ensure proper system installation, your YMGI Packaged System must be installed by a licensed HVAC Technician or a qualified maintenance person.


